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Jorosop Ne
HA NMPeA0CTABJIEHNE YCJIYT CBA3M

r. Kuen "o 201 .

Omnueckoe mmno-npeanpuanMaTtens Cementok [lennc IlaBmoBwu, mMmenyemsrii B mampHedmem "VCIIOJIHUTEJIB",
JNEHCTBYIOIINIT Ha OCHOBAaHMH CBHJCTEIHCTBA O TOCyAapCTBeHHOW peructpanmu cepus BOL, Ne 376125 ot 26.07.2006, u
uMeHyeMblll (asf) B pampHedmem "3AKA3UYHK", B Imue
, JIEUCTBYIOIIETO HA OCHOBAaHUHU

3aKIF0YMIY HACTOAWMN JIOrOBOp O HUXKECIEAYIOLIEM.
TEPMUWHBI U OITPEJEJIEHUS

CaiiT — COBOKYITHOCTF WWW CTpPaHHI, JOCTYIMHBIX B MHTepHeTe mo nmpotokoram HTTP, HTTPS

Caiit UcrioyiHMTE IS - COBOKYITHOCTH WWW CTPaHHII pa3MEIeHHBIX Mo aapecy http://tuthost.com

XOCTHHT — ycIyra 10 IpeI0CTaBICHUIO TUCKOBOTO MPOCTPAHCTBA I (PU3MUYECKOro pa3MeleHus (aiyioB caiita Ha cepBepe
NCITOJIHUTEJIA.

JloMeHHOe UMSI — OTO OIIpe/ieieHHass OyKBEHHas [IOCIIEA0BAaTEIbHOCTh, 0003HAYaloIas UMs caiiTa MM UCTIOb3yeMas B
MMEHAaX 3JIEKTPOHHBIX MOYTOBBIX SIIMKOB, OHO JOJIKHO HAYMHATHCS M 3aKaHUMBATHCS OYKBOMW JIATHHCKOTO anaBUTa WM
udpoit. [IpoMexxyTOYHBIMU CUMBOJIAMH MOTYT OBITh OYKBBI JIATHHCKOTO anaBuTa, HUQpsl Win aeduc.

Perucrpanusi [oMeHHOr0 HMEHHM — BHeceHHe B Peectp nHdopmannu o JOMEHHOM HMEHU.

PeecTp — nieHTpann3oBaHHas COBOKYITHOCTh 0a3 TaHHBIX JJOMEHOB, COZIEPIKaIIas HHYOPMAIHIO O 3aPETHCTPHUPOBAHHBIX
JOMEHHBIX UMEHAX.

CITAM — MaccoBas pacchiIKa COOOIEHHU MK TPOHHOM mouThl, [CQ U qpyruX mMpenMyIecTBEHHO PEeKIaMHOTO XapaKkTepa.
Broigenennslii cepep (CEPBEP) — cepsep, npunamiexamumii UCITIOJIHUTEJIIO, pecypcbl KOTOPOTo MpeAoCTaBIAIOTCS B
pacnopsbkenne 3AKA3UUKY.

OC - onepanioHHas cucTema.

ITO — nmporpammHoOe obecnieueHue.

IP agpec — agpec ycrpoiictsa B cetu MHTEpHET.

Yuernas 3anuch (akkayHT) — nanasie 0 3SAKA3UUKE ykazanubie B pa3jiene «AHKETHI BIaJIebIICB.

Tpaduk — 00béM nHGOpMaLIUK NIEpeIaBaeMOH 110 CEeTH.

JlopBen — 3T0 criaM pecypchl (CaifThl) co31aHHBIE HCKIIOUUTENBHO JUTS IEpeHApaBIeHHUs IIOCETUTENCH Ha APYTOil caiT.
JIuHkaTop — crucTeMa aBTOMAaTHIECKOT0 OOMEHA CChTKaMH MEXly CaiTaM1 y9aCTHUKaMH.

LlenTp moaaep KM — cucTeMa JUIsl CHCTEMaTH3alui 1 00pabOTKH 3aIIpOCOB KIIMEHTOB, HAXOIMUTCS 110 aJIpecy
http://support.tuthost.com

BuJuIHHT — OMIITMHTOBAsI CHCTEMA, JUIsl 00pabOTKH M CHCTeMaTH3alMy MH(POPMAINHK 110 pacyeTaM ¢ KINEHTOM, HaXOJUTCS 110
anpecy https://billing.tuthost.com

1. IPEIMET JOTOBOPA

1.1. IIpemmeToM 1OrOBOpa SBISAETCS OKa3aHUE YCIYT CBSI3M B ceTH VIHTEpHET, B COOTBETCTBHHM C lIpmioskeHmeM ,
SIBIIIOIMMCSL HEOThEeMJIEMON yacTbhio Hactosiulero Jlorosopa. B manpneitiiem mno sxenanuio 3AKA3UMK moxer 3aka3aTh
JIpyrue YCIyrH, IyTeM 3aKioueHHs JIOTOJIHUTENBFHOTO COTJIAIICHUs, KOTOpoe OyneT SBISTHCS HEOTHEMJIEMON YacThIO
Hacrosiero Jlorosopa.

1.2. Mepeuens npenoctaBmsiembix 3AKA3UMKY yenyr, ux tapuduranus 0cOOSHHOCTH MPEIOCTaBICHHUS YCIYT, TApaHTUH H
TEXHUYECKHE CBOMCTBA, a TAaKXKe IMOPSJOK OKasaHus yciyr onpeneneHsl B [Ipunoxenusx (IIpunoxenne 1 — XocTHHT;
IIpunoxxenne 2 — peructpaius JOMEHHbIX nMeH; [Ipunoxenue 3 — pa3menieHue cepepa; [Ipuioxenue 4 — apeHia cepBepa;
[Ipunoxenne 5 — mpegocTaBieHHE BUPTYAIBLHOTO BBIICIEHHOTO cepBepa; lIpuioxkeHHe 6 — pECEJUIMHI XOCTHHIa;
[Ipunoxenne 7 — peceuTHHT TOMEHOB).

1.3. Tlpu BBINOJIHEHHUM W/WIM TONKOBaHMHM 3Toro JloroBopa CTOpPOHBI OO0S3YIOTCS PYKOBOICTBOBATHCA JEHCTBYIOIINM
3aKOHOJATEJIbCTBOM Y KPAaUHBI.

1.4. B cocraB Yciayr He BXOIUT HACTPOWKA WJIM JAWArHOCTHKA IIEPCOHAIBHOTO KOMIIBIOTEPA, MOJEMa M MPOrpaMMHOTIO
obecrieueHns 3aka3uuka, kak B ouce McromHnTens, Tak ¥ ¢ BBIE3IOM K 3aKa3yHKy, a Tak)Ke 00yueHHe HaBBIKaM pPaOOTHI B
cetu MHTEpHET.
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2. CTOMMOCTSD YCJYT 1 HOPAJOK PACYHETOB

2.1. Omnara 3a Bce Ycmyru, npenoctasimsiemble 3AKA3UNKY, ocymectisiercs o tapudam ykazaHHBIM B [IpuiioskeHISIX K
HACTOSIIIEMY JIOTOBOPY, HA OCHOBAaHHMH BBICTABICHHOTO B OMJIIMHTE cyeTa

2.2. Omnara ycIIyT OCYIIECTBIIICTCS B HAIMOHAIBGHOW BaNlOTE YKpawHB, B (OpPME MPENOIIIATHl 3a IEPHOM, BHIOPaHHBIH
3AKA3YNKOM mpu opopmiennn 3aka3a Ha caitre MCTIOJTHUTEJIA.

2.3. Omnata BHOcHTCS 3AKA3UMKOM B Teduenne 3—x (Tpex) pabounx AHEH ¢ MOMEHTA 3aKIIFOYCHUS HACTOSIIETO JOTOBOPA.
2.4. Omata npousBoauTcs Ha ocHoBaHuM BhicTaBisieMoro UCITOJIHUTEJIEM cueta 3AKA3ZUYHKY.

2.5. IIpu otcyrctBum cBoeBpeMerHoM omnarsl UICIIOJIHUTEJIb umeer npaBo NpuoCcTaHOBUTH MIPEIOCTaBIECHUE Y CIIYT.

2.6. Ilpu He MOCTYIUIEHUH IUIAaTeXell 3a OKa3bIBaeMble 1O HACTOALIeMY J[oroBopy yCilyru B TeYEHHE OJHOTIO KaJeHIapHOIro
Mecsna ¢ MoMeHTa peructpanuu 3AKA3UMKA Ha caifre (ecnu peus UAET O MEPBOM ILIaTeXe 10 JIOroBopy) WM C MOMEHTa
UCTEUYEHHUs OMJIAue€HHOT0 NepHroaa (eciu peds UAET 0 BTOpUUHBIX miaTexax no Jlorosopy) MCIIOJIHUTEJIb BnpaBe yaanuts
Bce (aiiner 3SAKAZUYUNKA, xpansmuecs Ha cepBepe UCITOJIHUTEJIA. VYuérnas 3ammcs 3AKA3UYNKA u goctyn k nanein
YTIPABIICHUS IPH 3TOM COXPAHSAIOTCS Ha CPOK, JIUTEIHHOCTH KOTOPOTO OMPEENAeTCS] HCIIONHUTENeM. BriocneacTsun yueTHast
3amuch ¥ nHQopManus, CBsI3aHHAsI C HEl, MOXKET OBITh yAaJeHa, a IOCTYH K aHEeJIN YIPaBICHUS 3a0IOKIPOBaH.

2.7. UCITOJIHUTEJIb BmpaBe 3a4nCIISATh ACHEXXHBIE cpencTBa, ommbouno nepeseneHHble 3AKA3ZYMKOM Ha ero cuer, kKak
ABAHCOBBIC IIATE)XH 33 OKa3bIBAEMBIC 110 HACTOSIIEMY JIOTOBOPY YCIYTH.

3. ITPABA U OBSI3AHHOCTH CTOPOH

3.1. UCIIOJIHUTEJIb OBS3YETCsl

3.1.1. Oka3piBaTh YCIyru B MOPSAKE M Ha YCIOBUSIX, ONPEAeIeHHbIX HacTosuM JJoroBopoM u [IpuioxeHusiMu K HeMy.

3.1.2. ObGecneuntp OecriepeOoliHOE (QYHKIMOHUPOBAHHE W MOHHTOPHHI pPabOTOCIIOCOOHOCTH  CBOEro 000pydOBaHUS,
3aJCHCTBOBAHHOTO B NPEIOCTABICHUN YCIYr, B TEUEHHE BCEr0 Cpoka AedcTBus JloroBopa, 3a HCKIIOUCHHEM CIydacB
TUTAHOBOTO TEXHUUYECKOTO OOCITYXHMBaHHSA, a TAKKe pabOT, BEI3BAHHBIX COOSMH B paboTe 00OPYIOBAaHHS WIIM IIPOTPAMMHOTO
obecnieuenns. IlpenynpexaeHne o MIAHAPYEMOM TUIAHOBOM TEXHHYECKOM OTKIJIFOYEHHH NPOM3BOJHUTCS B CPOK HE MEHEE 4eM
3a 24 yaca J10 INIAHUPYEMOTO OTKITIOUCHHUS.

3.1.3. TlpenocTaBisaTh KOHCYJIBTALUH 11O 3JCKTPOHHON MMOYTE OTHOCHTENHLHO BOIPOCOB MPEJIOCTABICHUS YCIYT U HACTPOUKH
porpaMMHOr0 obecriedenus, koropoe npegocrasisiercss SAKAZUUKY.

3.2. UCIIOJIHUTEJb UMEET ITPABO

3.2.1. UCIIOJIHUTEJIb ocraBiser 3a coboii mpaBo nepeHocuts BUpTyasibHblil cepBep SAKAZUMKA Mexay TeXHHYECKUMU
mromaaxkamu UCITOJIHUTEJIA ¢ npeasapurensabiM yBenomiaeHneM 3AKA3ZUNKA.

3.2.2. UCIIOJIHUTEJIb ocraBuser 3a coboii mpaBo MPHOCTaHOBUTH oOcyxuBanne 3SAKA3UNKA wmmu pacTOprHyTh TOTOBOP
B 0e3yCII0BHOM HOpsAIKe 03 BO3MELIEHHS CTOMMOCTH YCIIYT B CIEAYIOIINX CIydasx:

(a) pa3menieHye Ha CBOEM BUPTYaJIbHOM cepBepe HHPOpPMaIHH, OCKOPOJISIIONIEH YeCTh M JOCTOMHCTBO APYTHX JIIOJCH.

(0) pa3MerieHre HAa CBOEM BUPTYAJIBHOM CepBepe MH(YOPMaINH 3POTHYECKOTO WM IOPHOTpa(uiIecKoro xapaxkrepa.

(B) pa3menieHne Ha CBOEM BHPTYallbHOM cepBepe MH(OpPMAalMH, KOTOpas MPOTHBOPEUHUT 3aKOHOAATENLCTBY Y KPaWHBI HIIH
Poccun.

(T) Mo pemeHu0 YIOTHOMOYEHHOTO TOCYIapCTBEHHOTO YUPEXKACHHUS, B COOTBETCTBHM C 3aKOHOJATENIECTBOM YKpaWHbI WIN
Poccun.

(m) HapymeHue HOPM MoIb30BaHMs CeThIO.

(e) mobas moamepikKa criaMa, XakuHra, KpIKUHra M ApyruxX He3aKOHHBIX JIeHCTBHI B ceTH MIHTepHeT;

(>x) MaccoBast pacchljIKa criama M3 JII000# MoJceTH M0O0BIMH METOIaMU

(p) ucrnonb30BaHME MPOKCH H JIFOOBIX MIPOrPaMM, KOTOPBIE HCHIONIB3YIOTCS Ul TPAH3KUTA TpaduKa uepes cepBep

3.2.3. UCIIOJIHUTEJIb ocraBisieT 3a coboii mpaBo MPHUOCTaHOBUTH o0ciyxuBanue 3SAKA3UNKA wim pacToprHyTh JOTOBOP
B 0€3yCIIOBHOM IOpSAKE C BO3MEUIEHHMEM CTOMMOCTH YCIYTr 3a HEHCIIOJb30BAaHHOE BPEMs B CIllydae, €CIIM CO3jaBacMast
Harpy3ka Ha TexHudeckue cpencrsa VCIIOJIHUTEJIS co3maer mpoGmemsl aist (GYHKIMOHUPOBAHMS TAKUX TEXHHYECKHX
cpencTB Wi co3aaet mpoodsems! s kiunentoB MCITOJTHUTEJIA.

3.2.4. B TeueHne BCero cpoka JIEHCTBHA JOTOBOPA, B CIIydae BOZHUKHOBEHHUS COMHEHHH B JIOCTOBEPHOCTH INPEIOCTaBICHHBIX
3AKA3YMKOM naHHBIX, 3alIPOCHTH JONOJHHUTENbHBIE CBEACHUS M (WMJIHM) MOTPEOOBAaTh MOATBEPIKICHHS MPEIOCTABICHHBIX.
3anpoc HaIpaBJIsSIeTCs MO YJIEKTPOHHOM MoUTe Ha KOHTaKTHEIN anpec 3SAKAZUNKA.

Ecmu nanmple cBenenns He OynyT mpemoctaBieHsl 3AKA3UMKOM B Teuenne 14 (4eTelpHAgaTH) KaJeHAAPHBIX JHEH C
MOMEHTa HallpaBJICHUs NIEPBOTO 3a1poca:

a) oTkIOHNTH 3asBKy 3AKA3YNKA Ha HOBYIO yciyry;
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0) npuocraHoBuTh okazanue ycayr 3SAKA3UYUKY;
B) OTKJIOHUTH 3as1BKy 3AKA3UIMKA Ha npoaneHue cpoka AeHCTBUS YCIYTH.
YKa3aHHBIC BBIIIE OTPaHMYECHUS MOTYT OBITH CHATHI B TeueHHe 3 (Tpex) pabouyux JHEH ¢ MOMEHTa HpEACTaBICHUS
3AKA3YHNKOM 3amnpomieHHON HH()OPMAITIH, €CIIH OHAa OKaXKETCS JOCTOBEPHOIA.
B cnywae HenpenoctasieHus Tpedyemoit nHbopMaru B TedeHune 30 (TpuanaTH) KaleHAapHBIX JHEH C MOMEHTAa HalpaBJICHUS
nepsoro 3anpoca, UCITOJIHUTEJIb Bupase pacToprayTs JloroBOp B COOTBETCTBUH ¢ 1. 6.4. HACTOSIIETO JOTOBOpa
3.2.5. U3mensaTh Tapudsl Ha IpegoCTaBIsseMble UM Y CIIyTH (TapudBbl, ¥ yCIOBUSA OKa3aHUS YCIYT, JEHCTBYIONE HA MOMEHT
3akmroueHnst JloroBopa, ykasaHHble B [IpuiokeHWAX) B OJHOCTOPOHHEM TIIOpPSAAKE C O0S3aTENbHBIM H3BEIICHUEM
3AKA3UYHKA B cooTBeTCTBUU C 11.7.1. HACTOSIIETO JOTOBOPA
3.2.6. PexomennoBate 3AKA3UMKY nepexon Ha apyrue tapudHble IUIAHBI B 3aBUCHMOCTH OT IOTPEOJIIEMBIX MPOEKTOM
KJIEHTa PECYpPCOB.
3.3 3AKA3YHUK OBS3YETCSI
3.3.1. 3AKA3YUK o006s3yercss HUCroibp30BaTh ceTb VIHTEpPHET TOJBKO JIErajbHBIM CIIOCOOOM W HE IEPEeHOCHTh Ha
NCTIOJIHUTEJIA otBercTBeHHOCTH 32 ymiep0O sroboro poxa, moHeceHHBIH 3AKAZYNKOM mnu TpeThel CTOPOHOU B X0
ucnonbzoBaumst 3SAKA3YNKOM ycryr UCITOJIHUTEJIA.
3.3.2. CneanTh 3a AaTOM OKOHYAHHS OIIAYEHHOTO CPOKA M CBOEBPEMEHHO OIUIAYMBATh MPEIOCTaBIsIEMbIE YCIYTH B CPOK HE
Oonee 5(msTH) THEH ¢ MOMEHTA UCTEYCHHUS CPOKA ICHCTBUS MPEIbITYIICH OTIIATHL.
3.3.2. B rteuenne 10(mecstm) paboumx [nHEH C MOMEHTa TONy4YeHHS akTa 00 OKa3aHHBIX YCIyraX HaIllpaBUTh
WCIIOJIHUTEJIIO nonnucanHbIi akT 00 OKa3aHHBIX yCIIyrax Ju00 MOTHBUPOBAHHBII OTKa3 OT MPHUHSTHS YCIIYT.
3.3.3. Coobmars UCITOJIHUTEJIIO npo usmMeHeHne peKBU3UTOB, YKa3aHHBIX NP 3aBEICHUH YUYETHOU 3aIUCH;
3.3.4. CoxpansaTh KOH)UACHIMAILHOCTh CBOUX perucTpairoHHbix AaHHbix. Ha SAKA3UMKE B nonHOM 00beMe JISKUT PUCK
MOCJIEICTBUHA yTPaThl aBTOPU3AIIMOHHBIX JaHHBIX.
3.3.5. Yka3plBaTh JIOCTOBEpHBIC NaHHbIe B OwutMHre, B npotuBHoM ciydae VICIIOJIHUTEJIb BnpaBe npuocTaHOBUTH
okazanne yeryr 3AKA3ZUNKY B cooTBeTcTBUH € 11.3.2.4. HACTOSIIETO TOTOBOPA.
3.3.6. CobmroaTs ¥ BEIIIOJHATE TPEOOBAHUS HACTOAIIECTO JOTOBOpA.
3.4. 3AKA3YUK UMEET ITIPABO
3.4.1. Tpedosats or UCIIOJIHUTEJIS npenoctaBieHns ycayTr B COOTBETCTBHH C HACTOSAIINM JI0TOBOpOM;
3.4.2. U3menuts 0a30BbI TapuHBI IUIAH Ha Apyrod. M3meHeHWe Tapu(HOTO IUTaHA TIPOMCXOMUT COTJIACHO 3asBKE
3AKA3YUKA, xotopast MOXeT ObITh OTTpaBiIeHa JIEKTPOHHOM MOYTOM, Mociie OCYIECTBICHUS COOTBETCTBYIOIIEH AOIIATHI.
Bce cpenctBa, koTopble He OBUIM MCIOJB30BaHBI HA MOMEHT M3MEHEHHUS Tapu(HOTO IUIaHa, OyAyT MEepeHeceHbl Ha OIUIaTy
HOBOTO TapH(HOTO IJIaHa.

4. OTBETCTBEHHOCTbBH CTOPOH.

4.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 3a HEHa/UIeXallee HCIoysHeHne JloroBopa B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
YKpauHbl ¢ y4eTOM YCJOBHH, ycTraHOBICHHBIX JloroBopoMm u IlpmiokeHusiMH, SBISIOMIMMHCS HEOTHEMIIEMOH 4YacThbIO
Hacrosmero JloroBopa, M 00sA3yrOTCS 00eceunBaTh KOHPHUICHIMAIbHOCTE Y4eTHRIX JaHHBIX 3AKA3ZUNKA (Habop mapoeit
st goctyna kK texamdeckuM pecypcam MCIIOJIHUTEJIA wu mpodas wabopMmanus, uneHtudummpyoomas 3AKAZUNKA).
NCIIOJIHUTEJIb umeer moctym k mapopmarmn 3AKA3ZUNKA, HCKITIOUATEFHO B IENAX TEXHIIECKOTO 00SCIIEUCHUS YCIYT
WM B Clly4yae IOJIy4eHUs] NPETeH3Uil TPEThUX JIUI, KACAIOIIMXCSl €ro BPEJOHOCHBIX /WM MPOTHBO3aKOHHBIX NEHCTBHU B
COOTBETCTBHH C JICUCTBYIOIUM 3aKOHO/IATEILCTBOM Y KpauHbl cOOOINTD ydeTHble nanHbie SAKA3UNKA.

4.2. UCIIOJIHUTEJIb ne necer orBercTBeHHOCTH Tepen 3AKA3UYMKOM wuiu TpeThMU CTOPOHAMH 32 JIOOBIE 33JepHKKH,
MpepBIBaHMS, YIIepO WK HOTEPH, IPOUCXOIAIINE U3-3a!

(a) nehexToB B JTFOOOM BJIEKTPOHHOM I MEXaHHYECKOM 000pymoBanuu, He npuHaiexaniem UCITOJTHUTEJIIO,

(6) mpoGuiteM mpu mepenade JaHHBIX WA COeAHMHEHNH, ipon3omenmux He mo Buae UCTIOJTHUTEJTA

(B) BcienncTBHE OOCTOSTENBCTB HETIPEOIOIMMON CHIIBI B OOIETIPHHATOM CMBICIIE.

4.3. UCIIOJIHUTEJIb e oTBeuaert 3a coaeprkanue nHpopmanny, pazmemaemoin 3SAKA3YNKOM.

4.4. NCITOJIHUTEJIb He Oyner HecTH OTBETCTBEHHOCTH 3a JIFOOBIE 3aTpaThl MM YIepO, MPsSMO WJIM KOCBEHHO BO3HUKIIHE B
pe3yibpTaTe HCNob30BaHus yciayru pasMenienus pecypcos 3AKA3ZUYHNKA na cepsepax UCITOJIHUTEJIA.

4.5. Tlpu HEBHITIOJHEHUH OJHON W3 CTOPOH KaKOTO—JIHMOO TOJIOKEHHUsT HacTosImero JloroBopa COpHBIE BOIPOCHI MOJJIEKAT
YperynupoBaHHUIO ITyTEM ImeperoBopoB. Ecim pa3pelneHne CriopoB W pa3HOIVIACHA HAa OCHOBE B3aMMHBIX JIOTOBOPEHHOCTEH
HEBO3MO)KHO, TO OHH TOJIEKAT Pa3penIeHNIO B TIOPSIKE, YCTAHOBJIEHHOM JIEHCTBYIOIINM 3aKOHOIATEIECTBOM Y KpauHBI.

4.6. BAKA3YHMK camMOCTOSATEIBHO OTBEYACT 3a COACpKaHWE WH(DOPMAIIUK, MEPEeaaBaeMOi UM WJIH WHBIM JIMIIOM IO €ro
CeTeBBIMH peKBU3UTaMHu (nH(popmanms, asropusyromas 3AKA3UMKA) mo cern MHTepHET M COOCTBEHHBIM pecypcam
HUCTIOJIHUTEJIA: 3a ee mOCTOBEpHOCTb, YUCTOTY OT HPETEH3UH TPETbUX JHI U NPABOMEPHOCTb €€ PaCHpPOCTPAHEHHS.
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UCIIOJIHUTEJIb ne otBewaer 3a coxaepxanue wuHpopmanuu, nepepaBacmoid 3AKA3UMKOM mno cern UarepHer u
cobcrBennbM pecypcam MCIIOJIHUTEJIA.

4.7. 3AKA3YUK, ucnonesys ycayru UCIIOJTHUTEJIS u cern MHTEpHET, CaMOCTOSITENEHO OTBEYACT 33 BPEJ, IPUYNHEHHBII
ero AesHWAMH (JIMYHO WM HMHBIM JIMIOM IIOA €r0 CETeBBIMH PEKBU3MTaMM) JIWYHOCTH WJINH HMYIIECTBY TpakKaaH,
FOPUIMYECKUX JIUI], TOCYIapCTBa MIIM HPaBCTBEHHBIM IIPHHIIUIIAM OOIIECTBA.

4.8. UCITIOJIHUTEJIb e uHecer otBeTcTBeHHOCTH Tieper 3SAKA3UMKOM:

4.8.1. 3a 3amepxku, mepebom B paboTe W HEBO3MOXKHOCTH IOJHOIIGHHOTO WCIOJB30BAHUS COOCTBEHHBIX PECYPCOB
HCTIOJIHUTEJIA, nmpoucxoasmue NpsMO WM KOCBEHHO IO TPHYWHE NSHCTBHSA WM Oe3MeHCTBHSA TPETHHUX UL W/WIH
HepabOTOCIIOCOOHOCTBIO TPAHCHOPTHO—MH(OPMAIIMOHHBIX KaHAJIOB, HaXOAALIMXCS 3a MpEAeNaMH COOCTBEHHBIX PECYPCOB
UCIIOJIHUTEJIA.

4.8.2. 3a xauecTBO JIMHUI CBSA3H, €CJIM UX OPTAaHU3YIOT APYTHe OpraHU3aLuH.

4.8.3. 3a HeNosy4yeHHYI0 NPHOBUIL M YIYNIEHHYIO BBIFOJY, a TaKKe 3a JI00ble KOCBEHHbIE YOBITKH, IOHECCHHBIE
3AKA3YHMKOM B nepuoj UCIoab30BaHUs WK He ucnonb3oBanus ycayr UCIIOJIHUTEJIA.

4.8.4. 3a orobOpaxenue caiiToB B ciydae, eciii 3SAKA3UYNK ncnons3yeT HecepTHPHUIEPOBaHHOE 000pYAOBaHHE.

4.8.5. 3a ymepb moboro poxa, moreceHHbI 3AKA3UMKOM wm3—3a pasriameHusi, yrepyu WIH HEBO3MOKHOCTH HOIYYICHUSI
MOCJIETHIM CBOMX YYETHBIX JaHHBIX. JIroboe mmio, cooOmuBIiee Mapoiid W APYryl0 KOH(OUICHIHAIBHYI0 HH(OpPMAIHIO,
TpeOytomytocs mns uaeHtuukammm 3AKA3ZUNKA, wim ucmonpsyiomiee 3TH JaHHBIE UISI aBTOPH3AIMKA B OMIUIHMHTE,
paccMaTpuBaeTCs Kak ero NPeACTaBUTENb U ICHCTBYIOIINI OT eT0 UMEHH.

4.9. TIMockonbky MHTepHET sBIsSeTCS AOOPOBOJBHBIM OOBEJAWHEHUEM pa3iIW4HbIX ceTed u pecypcos, MCIIOJIHUTEJIb ne
HeCceT OTBETCTBEHHOCTH 32 HOpManbHOe GpyHKunoHupoBaHue Cetn IHTEpHET Wi ee yacTeil, pOBHO, KaK M 33 UX JOCTYITHOCTb
it 3AKA3UUMKA. UCITOJIHUTEJIb He HeceT OTBETCTBEHHOCTh W HE JaeT TapaHTHH Ha 00y MH(DOPMAIHIO, TOBAP WU
yCIyTH, TIIONydeHHble uepe3 ceTh LIHTepHeT, B TOM 4HCJIe, €ClIM OHM pa3MelleHbl Ha COOCTBEHHBIX pecypcax
NCITOJIHUTEJIA.

4.10. JIroOsie ycmyrm, mpenoctaBiuieMbie 3AKA3UMKY UCIIOJIHUTEJIEM, ces3ambl ¢ QyHKImoHHpoBaHneM CeTu
HNurepuer, kak Ha TtexHuueckux pecypcax HMCIIOJIHUTEJISA, tak u 3a ux npepenamu. MCIIOJIHUTEJIb He Hecer
OTBETCTBCHHOCTH 3a M3MEHECHHE CBOMCTB, GYHKIMI U KadecTBa yciyr, npenoctraBisieMbix 3SAKA3YUKY, ecnu TakoBEIe SIBHO
He omucanbl B JloroBope. MCIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 3a KadecTBO, 0€30MMOOYHOCTH W OTCYTCTBHE
BPEIOHOCHBIX KOMIIOHEHTOB B Hcnosb3yeMoM Ha cepBepax WCIIOJIHUTEJIA u npyrux cepsepax Cetu MHTepHET niamn
npemaraeMmoM 3AKA3UMKY nporpaMmmHOM obecrieueHuH, eciii TakoBoe He pa3padorano camum UCITOJIHUTEJIEM.

4.11. 3AKA3YMK npuHMMaeT Ha ce0s MOJIHYI0 OTBETCTBEHHOCTh U BCE PHCKH, CBSI3aHHBIE ¢ UcTonb3oBaHueM Cetu MHTepHET
gepe3 pecypebl w/wnn yeayru UCITOJIHUTEJLA.

5. MIPABIJIA MTOJIB30BAHUSA YCJIYI'AMUA NCITOJIHUTEJISA

5.1. Ycayru, npenocrasnsembie UCITOJTHUTEJIEM nosmkHBI HCTIONB30BAThCS TOJBKO JUIS 3aKOHHBIX Iiesield. HemeranbHbie
JIEHCTBUS BKJIOYAIOT B ce0sl (HO HE OrpaHMYHMBAIOTCA Jajee MEePeUHCICHHBIMH): PACIpOCTPaHEHHE HApKOTHKOB, MOMBITKH
HECAaHKIMOHUPOBAHHOTO JIOCTYNa K KOMIIBIOTEPHBIM CHCTEMaM, IMUPATCTBO (PacHpOCTpaHEHHE 3aIlUINAEMBIX aBTOPCKHMHU
IpaBaMHd MaTEpPHAIOB B HapyIIEHHWE aBTOPCKHUX IPaB), MPOBEICHHE a3apTHBIX WIP, NMPHUBEICHUE CXeM OOMaHa, HapylleHHE
3aKOHO/IATEIbCTBA Y KPAHHBL.

5.2. Ilpu pa3memieHnu cojepkaHus, nHGopMamu U QaitnoB Ha TexHmdecknx pecypcax MCIIOJITHUTEJIA 3AKA3UYUK
00513aH PyKOBOJICTBOBAThCS 3aKOHOJATEIECTBOM Y KPAaUHBI

5.3. He paspemaercs 3amyck u pasmerienue Ha cepBepax UCIIOJIHUTEJIA pesuneHTHBIX porpaMM 06e3 mpeaBapUTeIbHOTO
COTJIACOBAaHUS C TEXHMYECKHMMHM cCiyxOamu. He momyckaeTcs cHCTeMaTHUECKOE IPEBBIINICHHE JONMyCTUMOW Harpy3Ku Ha
MIPOLIECCOPHBIE PECYPCHI CepBepa, Ha KOTOpoM pactuioxkeHsbl cailtel 3SAKA3UMKA. JlanHbie neiicTBUS (HO HE OTPaHUYHUBAIOTCS
M) pacueHMBAIOTCS KaK HaHECeHWe Bpena JApyruM imeHtaM u camomy MCIIOJIHUTEJIIO. B cuyqae
BermenepeuncieHubix Hapymennii UCITOJIHUTEJIb octasmnseT 3a co6oif mpaBo MPUOCTAHOBUTH MOJTHOCTHIO MM YaCTUYHO
MPEJOCTaBICHUE YCIYT KIUEHTY (C MOCIEeIYIOIMNM YBEIOMIICHIEM 00 3TOM B TeUeHHE 24 JacoB).

5.4. 3AKA3YHUK o06s13aH caenuTs 3a 3a0UIEHHOCTHIO U aKTYaIbHOCTBIO UCTIONB3YeMOro B paboTe cBoero obopynosanus 110,
CBOEBPEMEHHO NPOM3BOANTH OOHOBIeHMEe Bepcuil [1O wmiam BHOCHTH M3MEHEHHs B KOH(UIYpald B COOTBETCTBHU C
yKa3aHUSIMH ¥ TpeOOBaHUSAMH, IyOnnKyeMbiMu pa3paborankamu [10 n/umm cinyx6amu 6e3onacnoctu Mareprer. 3AKA3YUK
00s13aH IpeceKarh Cllydan HECAaHKIIMOHUPOBAHHOTO JIOCTYNA K MCIIOIb3YEMbIM ITPOTPaMMHBIM U alllapaTHBIM CPEICTBAM M HE
JIOITyCKaTh ~ HUCMONb30BaHMs  cBoux  wuiau  npefgocraBmgemblx  MCIIOJIHUTEJIEM  pecypcoB i HONBITOK
HECAaHKLIMOHUPOBAHHOIO J0CTyMNa K ApyruMm pecypcam cetu Uuteprer. B wactnoctu, 3AKA3YUK He nomkeH nomyckars Ha
CBOEM 00OPYIOBAHHH CIEAYIONINX CUTYaIHil:

(a) ¢ cepBepa UCXOMAT MAKETHI ¢ HEBEPHBIM ajipecoM nctounuka (IP source address);
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(0) ¢ cepBepa MCXOAAT MAKETHI CITy>KObI JoMeHHBIX UMEH (DNS) ¢ HaMepeHHO NCKaKEHHBIMH 1TaHHBIMUY;

(B) Ha cepBepe NPUCYTCTBYIOT BPEIOHOCHBIE POTrPaMMBI;

(r) Ha cepBepe NPHUCYTCTBYIOT W/WINM pPabOTAalOT MPOTrPaMMBbl, CIHELUHAIBHO TIPEJHA3HAUYEHHBIE JUIi OCYILECTBICHUS
HECAHKIIMOHUPOBAHHOTO JOCTyMNa K HHPOPMAINH;

(m) c cepBepa OTHPABISIOTCA COOOIIEHWS 3JIEKTPOHHOW TOYTHI OT MMEHH aapecoB, HE MPHHAMICKAIINX CETH (IOMEHY)
3AKA3YUKA;

(e) mporpamMMHOe oOecTieueHre cepBepa UCIOIb3yeT IMapoiIH, yCTaHABINBACMEIE IT0 YMOITYAHHUIO.

(3x) cepBep UCIIONB3yeTCs A AKTUBHBIX M TACCHBHBIX PACCBUIOK (ITOYTOBBIX, icq M T.II.) COOOIICHNH PEKIIAMHOTO XapaKTepa
(CIIAM).

(3) yMBIIIJIEHHOE MCIOJIB30BaHUE B e—Mmail 4y’Koro, HeMpPaBWIBHOTO MJIM HECYIECTBYIOIIEro 00paTHOTo ajpeca OTIPaBUTEIS;
mailbombing (oTmpaBicHHE B OJWH MOYTOBBIN SIIMK MHOXKECTBO OJMHAKOBBIX €—mail) M MOAMUCKY KOrO—JIHMOO Ha JIHCT
pacchiIKH 6e3 coraacusi 3Toi NMepcoHbI.

(n) cepep wucnomb3yerca uia pexiambl CITAMA, pacnpoctpaHeHusi cHMCKOB e—mail agpecoB, COAEPKHUT CCBUIKM Ha
MoJ00HYI0 HH(pOpPMAITHIO.

5.5. B nemsax nposepku cobmronenus tpedbosannii 6ezonacaoctd UCITOJIHUTEJID ocTaBsieT 3a co00# IpaBo MEPHOANICCKH
TIPOM3BOIUTE CKaHMpoBaHUe cepBrucoB U cepBepoB 3AKAZUNKA mpu momomu criermanusupoansoro I10 mpu ycinoBuu He
HaHeceHMs ymepba ero obopymoBamio U coxaepkameiics Ha HEM wmHbopMmammu. MCIIOJIHUTEJIb o6s3aH w3Bemath
3AKA3YHNKA 00 oOHapyXeHHBIX INPH TaKuX MpoBepkax ysa3BuUMOCTAX, a 3AKA3UUK o0s3aH mpumHHMATh Mephl K HUX
YCTpaHEHHUIO.

5.6. B ciyuasx nHapymenus 3AKA3UMKOM ycnoBuil Hacrosimiero paszaena Ju0O BbIABICHHS TIpyObIX HapyIIeHHUH
TpeOoBaHMiI MO 3ammre WHOOPMALUM, CO3IAIOUIMX Yrpody Juid (YHKIMOHMPOBAHUS MHBIX (HE NPHHAIIEKALINX
3AKA3YUKY) pecypcoB nokanbHO#i win rinobansHoit kommnbtotepHoit cetn, UCIIOJIHUTEJIb umeer mpaBo mpou3BeCTH
MOJIHYIO MJIM YaCTUYHYIO OJIOKMPOBKY YCIYTH, 3a0JIOKMPOBATh MCIOJIb30BaHUE 000PYJOBaHMUS WK OTIEIBHBIX CEPBUCOB HIIH
pecypco 3AKA3UYUKA, mHapymatommx tpeboBaHus Oe3zomacHocTH. [Ipm stom 3AKA3UUK nmomkeH OBITH OMOBEMEH O
OIIOKMPOBAHUH B TEUECHHE CYTOK.

IIpu GnoKMpOBKE CPOK NEHCTBUSA yCIyrHw HE W3MeHsercs, AcHexHble cpenctBa 3AKA3ZUMKY He Bo3Bpamarorcs. Pabora
BupryansHoro web—cepepa 3AKA3UMKA wmoxer Obite mpuoctanoBieHa MCIIOJIHUTEJIEM 6e3 mpemBapHTEIbHOTO
npenynpexaeHus 3AKA3YUKA B cnyyasix, HOBIEKIINX WU MOTyIIUX nosinedb, 1o MEHeHU0 UCITOJIHUTEJIS, napymenue
100 yrpo3y HapyIieHus: paboTOCHOCOOHOCTH cUcTeMbl oka3anus ycayr UCITOJIHUTEJIS.

BrokupoBaHue cHUMaeTcs B T€UEHUE 3 CYTOK MOCJIE YCTPaHEHUs YKa3aHHBIX HapyIICHUH.

5.7. B cinydae moyydeHUs] OT TPEThEeH CTOPOHBI MOTHBHUPOBAHHBIX IIPETEH3WH IO MOBOAY TOTO, YTO HH(OPMALHOHHOE
conepxxumoe cepepa 3AKA3ZUNKA napymaer neiictByromee 3akonogatenbctBo, MCIIOJIHUTEJIb octaBnsier 3a coboit
MPaBO NPHOCTAHOBUTH IPEIOCTABICHUE YCIYyT B YacTH, Kacaromeiics paclpoCTpaHEHHsS YKa3aHHOTO HH(OPMAIOHHOTO
conepxumoro. 060 Bcex nmpuHATHIX Mepax UCIIOJIHUTEJIb o6s3an napopmupoBath 3AKA3UUKA B TeueHue 3 paboumx
THEH.

5.8. Ha cepBepax UCITOJIHUTEJIA 3ampemeno pazMemars caldTel, conepxkamue: Be6—vatel; IRC; top—caiiter, mp3—caiiTer,
nopHOTrpauIo W JIIOObIE MaTepHalbl CEKCYaJIbHOTO XapakTepa, TeKCTOBbIE, rpaMuecKue, ayluo M BHACOMAaTEpHalbl WIN
CCBUIKM Ha HUX COfepiKaliue JiroOble (GOpMBI HENPUCTOMHOCTH M HACWIMA, AK€ eCJIM OHM JeranbHbl; crack/hack caiiTer;
(haitioBBIC apXUBBIL, TOPBEU U JIMHKATOPBI.

[Ipu ob6napyxenuu bimenepedncieHubix (akros UCIIOJIHUTEJIb BnpaBe oTkiIouarh Takue cepBepa U pacTOPTHYThH
noroBop ¢ 3AKA3UYNKOM B 04HOCTOPOHHEM MOPSJIKE.

6. CPOK JEMCTBUS U TOPSAJTOK PACTOPKEHUSI JOTOBOPA.

6.1. JloroBop BcTynaeT B A€HCTBUE C MOMEHTA €TO TIOAITUCAHHSL.

6.2. JloroBop 3aKi04aeTcsi CPOKOM Ha OJIMH T'0J1 ¥ aBTOMaTHYECKH MPOJIEBACTCS Ha CIEAYIOIUH IO/, IPH MPOIJICHUH YCIIyT.
JloroBop ocTtaercst B CUJie B ClIydae U3MEHEHHs PeKBU3UTOB CTOPOH, U3MEHEHUS UX YUPEIUTEIbHBIX JOKYMEHTOB, BKJIIOUas,
HO, HE OTPaHMYMBASICh, N3MEHEHHE COOCTBEHHHKA, OPraHN3allMOHHO—TIPaBOBOM (YOPMBI U IIp.

6.3. [loroBop, MOXeT ObITh, PACTOPTHYT B JII000€ BpeMs 110 cornaieHnto CTOpoH.

6.4. Tlpu cymiecTBeHHOM HapymieHuu oxHOM n3 CTOpoH yciaoBuii Hacrtosimero Jloroeopa apyras CTopoHa MMEET IpPaBO Ha
OJTHOCTOPOHHEE pacTopkeHne [loroBopa, 0 4eM NHCBMEHHO (BO3MOXKHO 3JIEKTPOHHBIM NHCHMOM IO e—mail) yBemomuser
CropoHy, HapyIIHMBINYIO ycloBus JJoroBopa.

6.5. Hacrosimmii [loroBop, Moxer ObiTh, pactopruyt mo unuimatuBe 3AKA3UMKA, npu oTCyTCTBUHM NPSIMOIl BUHBI
WCIIOJIHUTEJIS, o ucteyeHny OIUIaueHHOTO TepHojia IyTeM OTKa3a OT MPeNOoIuIaThl yCIyr/paboT 3a ClIeAyIOLUIHid epruo
WJIM Ha OCHOBAHUH YBEJIOMJICHUS, U3JI0’KEHHOTO B MUCbMEHHOU (opme.
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6.6. UCIIOJIHUTEJIb ocraBisier 3a coboil mpaBo Ha pacTopeHHe Hactosiero Jlorosopa 1mo coOCTBEHHOW WHHIIMATHBE
nytéM HanpasieHus: 3AKA3UYUKY nuceMenHoro yBenomieHus. JloroBop Oyaer cuutaTbes paCTOPrHYTHIM 110 ucTedeHun 30
KaJeHJapHbIX AHed ¢ MomeHTa nomyueHus 3AKA3UYMKOM yxazanHoro ysemomueHus, eciu 3AKA3UMK ne wusBectun
NCTIOJIHUTEJIA B nuceMenHoO# GopMe 0 CBOEM HECOTIIACHU PACTOPTHYTH HACTOSIINN JOTOBOP B TEUCHUE 25 KalIeHIAPHBIX
JHEH ¢ MOMEHTA MOIyYSHHNS IMCbMEHHOTO YBEIOMIICHHSI.
6.7. B cinydae ecnu B TeueHne 30 mHEH mocie OKOHUAHUS OIUIAYEHHOTO IepHoAa M OJOKHPOBKH akkayHTa, oT 3AKA3ZUMKA
HE TIOCTYNAaeT OIUIAThl MJIM HHCBMEHHOTO YBEJOMJICHHMS O XXEIaHWM HpoiuTh [lorosop, To JlOroBOp aBTOMAaTHYECKH
CUNTAETCS PACTOPTHYTHIM U aKKAyHT KJIMEHTA yIAJISIETCS C CEpBEpa.
6.8. Ilpu pacropxenun Jlorosopa mo wmHuimatue 3AKA3UUKA, Heucmonp3oBanHas 4acth aBaHca 3AKA3UUKY He
BO3BpALIAETCS.

7. MTPOYHUE YCJOBUSA

7.1. B ciyyae BHecenus: namenenuid B Jlorosop wim Ilpunoxenus k Hacrosimemy noroopy MCIIOJIHUTEJIb yBepomiser
3AKA3YHUKA B mucemeHHOW ¢opme He MeHee deMm 3a 15 (IlarHanmmarts) KaneHAApHBIX IOHEH IO BCTYIUIGHHS B CHILY
BBHIIIICYKAa3aHHBIX M3MeHeHuil. B cmyugae necormacms 3AKA3UUMKA ¢ BHECeHHBIMH M3MEHCHHSMH, OH BIpaBe B
OIHOCTOPOHHEM TOPSAIKE OTKa3aTbCsi OT YCIyr, HalpaBHB NHCBMEHHOE YBEIOMIIEHHE O CBOEM >KEIaHWU PACTOPTHYTH
HoroBop B Teuenme 15 (IlaTHammath) KameHAApHBIX AHEH C MOMEHTA IONYYSHHS YBEIOMIICHHS, B 3TOM ciydae JloroBop
MpeKpaIaeT cBoe NeHCTBHE C MOMEHTA BCTyIUIeHUs B cwury m3MeHeHu. [Ipu momyuernn UCITOJIHUTEJIEM odurmansHOTO
yBEeIOMJICHHS, TIOC/Ie BCTYIUICHHS B CHITy MU3MEHEeHHH, /loroBop mpekpaiaeT cBoe JeHCTBHE ¢ MOMEHTA IOJTYy4EHHUS TaHHOTO
yBenomiieHus. Ycayru, nonydaemsle 3AKA3UMKOM co aHA BCTyIUIeHHS B CHIy H3MEHEHHMH 10 JaThl TNOJNy4YeHHS
YBEIOMJICHHS BKJIIOYUTEIBHO, OKa3bIBAIOTCS C yYETOM BHECEHHBIX U3MEHEHHUH.

OtcyrctBue B Teuenue 10(necaTy) KaJleHOapHbIX THEH NUChbMEHHOTO ((haKCUMUILHOTO0) 0TKa3a NPOJOIDKUTE paboTy Ha HOBBIX
ycnoBusax cumnraercs cornacueM 3AKA3UYUKA ¢ ykazaHHBIMH H3MEHEHHUAM

7.2. Besa mHbOpMamms O TpeAroNaraeMbIX W3MeHeHms X myomukyercs Ha WWW cepeepe MCIIOJIHUTEJIA. Bee Buast
yBegoMJIeHUI 1o anekTpoHHoU moute oTnpanisitorcss MUCIIOJIHUTEJIEM Ha agpeca 31€KTpOHHOM MOYTHI, yKa3aHHBIE B
OowmuHTe 1 npu3HaroTest CTopoHaMu ohHIHaIbHON MEpEeNnCcKoi B paMKax HacTosimero Jlorosopa.

7.3. JloroBop ocTaeTcs B CHJIC B CIy4ae M3MEHEHHS peKkBU3UTOB CTOpOH, BKJIIOYAs, M3MEHEHHME HamMeHoBaHMsA CTOpOH,
MECTOHAXOXJICHUS U Ap. B cimydae msmenenns pekBu3nToB CTOpoHbI 00s3aHb! B 10—IHEBHBIH CPOK yBEAOMHUTH 00 3TOM JpyT
npyra. IIpu srom 3AKA3YUK o6s3an yeenomuts MCIIOJIHUTEJISI mocpencTBoM HampaBieHHS YBEIOMIICHHS 1O
anektponHoi, a UCIIOJIHUTEJIb — nmyTeM pa3MeleHus: COOTBETCTBYIOIIEH HHPOpPMaIMK B OWIUIMHTE, a TAK)KE HAIPaBICHUS
YBEIOMJICHUS IO AJIEKTPOHHOII rmouTe.

7.4. Hacrosimmii JloroBop cocTaBiieH Ha PyCCKOM SI3BIKE, HA CEMH CTPAaHUIIAX, B IBYX (2) 3K3eMIUIIpax, KaKIbIi U3 KOTOPBIX
UMeeT OJMHAKOBYIO IOPHANYECKYI0 CHIy. /IoroBOp COJEpKUT OKOHYATENBHBIE M IOJIHBIE YCIOBUS corjiameHus CTOPOH U
3aMEHSET BCIO NPEAIECTBYIONIYIO IEPENUCKY U IPEABAPUTENBHBIE IePeroBopbl CTOPOH MO €ro MpeaMeTy.

7.5. Bce criopHbIe BONPOCHI MOJUICKAT YPEryJHUpPOBaHHUIO IyTEM IeperoBopoB. Ecim paspemieHne criopoB M pa3HOTIACHH
OyTEéM IEpPEroBOPOB  HEBO3MOXKHO, CTOPOHBI JOTOBOPHIIHNCH, YTO PACCMOTPEHHE CIOPOB, CBS3aHHBIX C HCIOJHEHHEM
HACTOSIILETO JOTOBOPA, OCYLIECTBIISIETCS B CyI€ TI0 MECTY 3aKIIOUEHUS HACTOALIETO JOrOBOpa.

MecToM 3aKiII04eHHs] JOT0BOpa CYMTAETCA MECTO HaX0KAeHHs MconHuTens.

B Bomnpocax, He yperyIupoBaHHBIX JOTOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS 3aKOHOIaTEILCTBOM Y KPAaUHBI.

7.6. CtopoHBI 10 HacrosiieMy J[oroBopy NMpH3HAIOT IOPUANYECKYI0 CHJIY TEKCTOB JIOKYMEHTOB, IOJIyYEHHBIX 110 KaHallaM
CBSI3H, HAPABHE C JOKYMEHTaMHM, UCIIOJIHEHHBIMH B ITPOCTON MUChbMEHHOH (hopme. HckitoueHne 13 3TOro mpaBuiia COCTaBIISIOT
3aKJIOYEHUE HacTodAllero JJorosopa.

7.7. B ciiyyae Bo3HMKHOBeHHs1 y CTOPOH COMHEHUH B MOJY4eHHH U (WIJIM) OTIIPABJICHHH COOOIIEHUH 110 3JIEKTPOHHOU MOYTE U
JIPYTAM JEHCTBUSAM, CBS3aHHBIM C uHcnonb3oBaHueM uHTepdericoB 3AKA3UMKA, m0OCTOBEPHBIM JOKA3aTEIBCTBOM
MIEPEYHCIICHHBIX BHIIIE COOBITHH OynmeT sBiATECA WHpopmanus, comepxamascs y WCIIOJIHUTEJIA u xpanumas ero
ApXHUBHOH CITYy>KOOH.

7.8. Ha cepsepax WCIIOJIHUTEJISl ycTaHOBNEHBI OrpaHWYEHMs, NPHU3BAHHBIE HEIOMYCTHTH IIPEBBLINICHUS KIMEHTAMHU
YCTaHOBIICHHBIX JIMIMUTOB Ha HCIIOJIb30BAaHHE DPECYPCOB, C LEJbIO 00ECHEeYUTh HOPMaJIbHBIE YCIOBUS pabOTBHI ISl BCex
KIIMCHTOB.

8. OBCTOATEJbCTBA HEITIPEOJOJIMMOM CHJIBI

8.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHUE (HEeHA IeXKalllee UCIIOIHEHNE) CBOUX 0053aTeNIbCTB, €CIIU
HeHCIoJIHeHne (HeHa/UIexallee HCIOoJIHeHNE ) ObIIO BBI3BAHO OOCTOSTENECTBAMH HENPEOI0IMMOM CHIIBI ((hOpC—MaskOPHBIMHU
00CTOATENLCTBAMH).
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8.2. O HacTyuIeHHN 00CTOSTEIBCTB HENPEOA0IMMOM CHIIBI CTOPOHA, HCIIOJIHEHUIO 0053aTeNIbCTB KOTOPOIl NPENSTCTBYIOT
COOTBETCTBYIOIINE OOCTOSITEIIECTBA, YBEIOMIISICT JPYI'YI0 CTOPOHY B TEUCHHE TPEX JHEH C MOMEHTA BOSHUKHOBEHHUS TAKUX
00CTOSTENBCTB.

8.3. Cpok ncnoHeHNs 0043aTeNbCTB COPa3MEPHO IIEPSHOCHTCS Ha CPOK IEHCTBHS OOCTOSATENHCTB HEMPEOIOIMMOM CHIIBI M UX
HOCTIEICTBUH, €CIIM HHOE He OyeT MpeayCMOTPEHO OIOJIHUTEIBHBIM COTJIAlIEHHEM CTOPOH.

9. MOPAJOK OBPAIIEHMUS B CJIYKBY NOAAEPKKHN

9.1. Cnyx0a TeXHU4YECKOW MOAJEPIKKU odecredrBaeT paboTOCHOCOOHOCTh CEPBUCOB U TIPH 3TOM OCYILECTBIAET 00paboTKy
3asBOK MOCTYIMBIINX OT KJIMEHTOB IO 3JIEKTPOHHOH 1mouTe nbo yepe3 neHtp noanepxku (helpdesk).

9.2. Cayx0a TeXHUYECKOM MOMACPKKU He 00s513aHa OCYIIECTBIATH KOHCYIBTUPOBAHUE M0 BOIPOCAM MPOrPaMMHUpPOBaHHs, BeO—
Ju3aifHa, HACTPOEK CKPHUIITOB M MPOrpaMM KIHEHTa U MO JPYTUM aHAJOTWYHBIM BOmpocaM. [10100HbIe KOHCYIbTAIHA MOTYT
OPEIOCTABISITHCS IO JOMOTHUTENBHOM JOrOBOPEHHOCTH.

9.3. 3anpocel mo apyrum kaHamam (B gactHoctH, 1CQ) He sBmarorcs odunuamsHeiMdA. ICQ W aHaANOTHYHBIE CpPENCTBa
pPaccMaTpUBAIOTCS TOJIBKO KaK CPEICTBO JIMYHOTO OOILECHUS.

9.4. IIpexae 4eM 3a1aTh BOIIPOC B TEXHMYECKYIO ITOJACPIKKY, O3HAKOMUTECH C YACTO 331aBaéMBIMU BOIIPOCAMH B Hallel Oase
3HaHui nmo ceeuike http://support.tuthost.com/

9.5. Ipu obpamieHny B cinyx0y MOAIEPKKH BCErla yKasblBalTe CBOW JIOTHH, CAiT M cepBep Ha KOTOPOM BBI PACIIOJIOKEHEL,

4TOOBI HE MPUXOAMIOCH TPATUTh BPEMs Ha YTOUHEHHUE 3TOi nHdpopmanum.

9.6. [lenas 3ampoc B TEXHHUYCCKYIO MOIICPIKKY, coOepHuTe Hanbosee MoJHY0 HHPOPMAIIKIO O Ballel mpodiieMe, KeIaTeIbHO ¢
YKa3aHHUEM BblJaBaA€MbIX BaM OIlII/I6OK.

9.7. 3ampochl Ha HW3MEHEHHE JAHHBIX WM HACTPOEK MPUHUMAIOTCS TOJNBKO C KOHTAKTHOTO aapeca SJIEKTPOHHON MOYTHI,
YKa3aHHOT'O B OWJIIMHTE.

10. KOHTAKTHBIE JAHHBIE U PEKBU3UTbI CTOPOH

CI1[ Cemenrok JI.I1.

Anpec 10cTaBKU TOKYMEHTOB!
DOIT Cementok JI.IT. A/4 66, Kues, 03087

BaHKOBCKI/Ie 1 HAJIOT'OBBIC peKBI/ISI/ITbli

plc 26007257445

B PAUODANBEH BAHK ABAJIb, M.KUIB
M®O 380805

3KIIO 3046317358

MHH 3046317358

Ne cBunierenncTBa 376125

OO01e TaHHBIE:

Cayx0a mojyepxku: support@tuthost.com
®unancossli oraer: billing@tuthost.com
Ten.: +38 (044) 332-30-50

OdurimanbHelii Be6—caiir: http://tuthost.com

NCIIOJIHUTEJIb 3AKA3YHUK

Ou3nyecKoe JIUNO—TPEANPHHAMATEIH
Cementok Jlenuc [1aBnoBuy

/ Cemenrox JI.I1./ / /
[M.IL]
" " 201 1. " " 201 r.
Ot UcnonHutensa OT 3aKa34umKa
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